Star Bright Satellite Radio
Date Posted:
5/15/10
Position Title:
Director, Online User Experience
Location:
[bookmark: _GoBack]Seattle, WA
Duties & Responsibilities:
· Manage a variety of user experience functions, including programming and promotions
· Manage the online customer experience by creating new site features and maintaining site usability
· Define the web site’s look and feel
· Partner with the Director of Technology on project planning
· Analyze site usage, feedback, and research
· Improve web site experience and performance
· Manage a team of seven user experience specialists, including graphic designers, information architects, copywriters and developers
Education and/or Experience:
· College degree required; master’s degree
· A minimum of 5 years of Internet development experience
· A minimum of 3 years of project management experience
· A minimum of 5 years of management experience
· Familiarity with a variety of music preferred
